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RIPTA Chronicles: #14 Express Rides On

A few weeks ago, | began writ-
ing about the 14 express bus,
(#14) to Providence. | rode the
#14 nearly every weekday. Ris-
ing at 6 a.m., | would walk, ride
a bike, or hitch a ride with my
wife to the
Gateway
Center in
downtown
Newport.
The bus
leaves at
7:10 a.m.,
makes one
stop in Saun-
derstown
(justoverthe
Jamestown
Bridge); then
deposits passengers at vari-
ous outposts around the capi-
tal city. In the late afternoon |
would catch the #14 home, re-
turning most evenings to New-
port by 6:10 p.m. The #14 also
makes additional trips to and
from Providence throughout
the day. My articles focused on
the #14 express which makes
just one trip in the morning
and again one in the after-
noon. Over the course of two
previous articles, life on the
bus was documented by fo-
cusing on the people who use
public transportation in their
daily life. This final installment
highlights a few tips and tricks
for those interested in putting
the car keys away and hopping
on the bus. Tip 1: Know the
route and cost. Paul, a driver for
RIPTA for ten years, shares his
advice. “Start with the basics.
Research the route. Sounds
silly, but | constantly find riders
who fail to realize we do not
stop where they would like. It's
often too late before they find
they’ll be walking further than
they originally hoped. If you
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have Internet access, the RIPTA
Web site is very helpful. You
can also stop by the Gateway
Center downtown and pick up
maps for all the local routes,” he
says. He went on to add, “Know
how much the bus costs (cur-
rently $2 per ride) and when-
ever possible have the correct
change. You can’t imagine the
number of riders we see com-
plaining about the limited op-
tions we have for money above
fare. It's not like | have a cash
register and can make change.
If you get on with $20, you end
up with a pretty big fare card.
Don't expect to receive cash
back” Tip 2: Stay alert. “People
get comfortable
or just lazy and
begin developing
bad habits.” Tony,
a 15-year veteran
RIPTA driver, went
on to say, “Rid- 7
ers should always |/
pull the yellow (I
want to get off the
bus) cord before
standing up and
moving  toward
the front of the
bus. If they don't
pull the cord, the
bell doesn’t sound
and | don’t know
whether they are getting off,
stretching their legs, or some-
thing more sinister. When folks
pull the cord, | can tell the on-
coming riders to wait until my
passengers are able to hop
off. Without that simple ges-
ture, we have a traffic jam at
the front of the bus with rid-
ers trying to get off, new folks
attempting to get on. It’'s a
mess.” Tip 3: Bikes on the bus
and special seating. Each RIPTA
bus is outfitted with a bicycle
mount on its nose and can ac-

commodate two bikes. Most
buses have seating, just be-
hind the driver, for those with
disabilities. The bench seats
face each other and offer riders
more legroom and space to sit.
There are also areas designat-
ed for those using wheelchairs.
Tip 4: Ask questions. “l have
found most drivers and riders
are willing to help,” said Leah,
a veteran RIPTA rider. “Even if
someone is reading or listen-
ing to music, | find most, not
all, are happy to offer advice.
iPods and MP3 players have
changed bus culture. They
definitely allow folks the ability
to escape the noise or activity
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around them. But, they also
separate us from our fellow
riders. Sometimes | miss the
conversations that took place
on the bus. Not that every bus
is quiet, far from it, but with so
many people moving through
their day with tiny white plugs
in their ears, | wonder if they
are missing out?” | realize that
public transport isn't for ev-
eryone; family or work com-
mitments can place special
demands on our time and
flexibility. But, | also know that

on his way to Providence on the “14".

more of us can and should use
buses, trains and subways. We
cling to our cars, believing that
we need the freedom a per-
sonal vehicle provides. It is true
that riding a bus can be more
inconvenient than driving a car
to the front door of the mall. It
is also true that most of need
more exercise, and could use a
few extra minutes each day to
read, think or just sit quietly.

Aaron and his wife, Lisa, have
lived in Newport for nine years. A
2001 graduate of URI, Aaronis a
freelance writer, bike messenger,
drummer, and lover of books.

FREE LOCAL NEWS MATTERS — PLEASE SUPPORT OUR ADVERTISERS




